
I N S I G H T S I N T O A C T I O N

Women on Market Volatility
Our research revealed that while recent economic uncertainty and market volatility affected them, 
women continued to exemplify many of the attitudes and behaviors of ideal investors. For example, 
women generally re-engaged with their financial plan and made shifts toward stability during this 
period but resisted the urge to make significant changes to their portfolio. 

Consider the following research findings on how women weathered uncertainty and specific steps 
advisors can take to help them navigate these conditions going forward.

Insights

Volatility as a wake-up call – Many women considered the recent events a financial wake-up call, encouraging them to reaffirm their financial 
goals and pay more attention to their investment plan. Two out of three women under 40 said they now believe they needed more of a 
financial plan, with a similar number saying they need to engage more with their investments. 

Staying the course or adjusting for risk – 20% of women made an active effort not to adjust their investments during this period, but those 
that did make changes shifted investments to focus more on financial stability and long-term goals such as retirement savings. The volatility 
also led women investors to place even more emphasis on mitigating risk, with 66% of women ranking it very important in 2020, up from 54% 
in 2018.  

Mindfulness for smart decisions – The majority of women (73%) took steps to be more mindful and proactively reduce bias in their 
investment decision-making during this period. Many reported that they also would have benefited from more educational content. 
Specifically, 30% said they want to hear from advisors on strategies to cope with market volatility and 28% are looking for advice on 
investment opportunities that arise in down markets.

Action

Recognize the time-constraints of women investors – COVID-19 has placed an undue burden on women (McKinsey), many of whom 
have taken on the bulk of childcare and caring for sick family members. Women are interested in working with advisors who understand the 
realities of their lives and are flexible in accommodating them, with respect to meetings and communications.

Share real-time market updates – Most women want touchpoints that are less frequent, but more meaningful. At the top of their list is real-
time market analysis, with more than 20% of women saying they want that information available on demand. 

Provide education – Offer straightforward, easy-to-understand education on market volatility, including a historical perspective. Seeing how 
long past periods of volatility lasted and how markets recovered afterwards can help investors resist the urge to overreact. 

Offer strategic portfolio recommendations – 30% of women say they would like to receive monthly communications from their advisor if it 
included strategies relevant to current conditions. 

Prospect new clients – 58% of the women surveyed already had a financial advisor, but among those that didn’t, 14% said they wish they had 
one to turn to during the economic situation and 11% said they planned to work with a professional advisor as soon as possible. 

For more information visit global.pimco.com/women-investing.
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About the Survey
Background
In 2018, PIMCO commissioned The Harris Poll to conduct an online survey of 1,500 U.S. adults 18 and older, including 748 women. All respondents had over $10,000 
in investable assets and at least some financial decision-making responsibility within the household. 317 women had over $100,000 in investable assets. The research 
findings were published as Women, Investing and the Pursuit of Wealth-Life Balance.
Current Survey
PIMCO and The Harris Poll conducted a similar online survey this year to gauge if and how the climate of uncertainty had affected women’s attitudes and behavior toward 
investing. The survey was conducted from September 9 through 17, 2020, reaching 1,001 U.S. adults 18 and older, including 448 women. Again, all respondents had over 
$100,000 in investable assets and at least some financial decision-making responsibility within the household. The research findings have been published as Calm, Cool 
and Invested.
All investments contain risk and may lose value. Investors should consult their investment professional prior to making an investment decisions. 
This material contains the current opinions of the author but not necessarily those of PIMCO, and such opinions are subject to change without notice. This material is 
distributed for informational purposes only and should not be considered as investment advice or a recommendation of any particular security, strategy or investment 
product. Information contained herein has been obtained from sources believed to be reliable, but not guaranteed.
The survey results contain the opinions of the respondents and not necessarily those of PIMCO. The data contained within the report may not be related to any 
PIMCO product or strategy and should not be relied upon for any investment decision.
PIMCO as a general matter provides services to qualified institutions, financial intermediaries and institutional investors. Individual investors should contact their own 
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unlawful or unauthorized. | Pacific Investment Management Company LLC, 650 Newport Center Drive, Newport Beach, CA 92660 is regulated by the United States 
Securities and Exchange Commission. | PIMCO Europe Ltd (Company No. 2604517) and PIMCO Europe Ltd - Italy (Company No. 07533910969) are authorised and 
regulated by the Financial Conduct Authority (12 Endeavour Square, London E20 1JN) in the UK. The Italy branch is additionally regulated by the Commissione Nazionale 
per le Società e la Borsa (CONSOB) in accordance with Article 27 of the Italian Consolidated Financial Act. PIMCO Europe Ltd services are available only to professional 
clients as defined in the Financial Conduct Authority’s Handbook and are not available to individual investors, who should not rely on this communication. | PIMCO 
Europe GmbH (Company No. 192083, Seidlstr. 24-24a, 80335 Munich, Germany), PIMCO Europe GmbH Italian Branch (Company No. 10005170963) and PIMCO Europe 
GmbH Spanish Branch (N.I.F. W2765338E) are authorised and regulated by the German Federal Financial Supervisory Authority (BaFin) (Marie- Curie-Str. 24-28, 60439 
Frankfurt am Main) in Germany in accordance with Section 32 of the German Banking Act (KWG). The Italian Branch and Spanish Branch are additionally supervised by 
the Commissione Nazionale per le Società e la Borsa (CONSOB) in accordance with Article 27 of the Italian Consolidated Financial Act and the Comisión Nacional del 
Mercado de Valores (CNMV) in accordance with obligations stipulated in articles 168 and  203  to 224, as well as obligations contained in Tile V, Section I of the Law on 
the Securities Market (LSM) and in articles 111, 114 and 117 of Royal Decree 217/2008, respectively. The services provided by PIMCO Europe GmbH are available only to 
professional clients as defined in Section 67 para. 2 German Securities Trading Act (WpHG). They are not available to individual investors, who should not rely on this 
communication| PIMCO (Schweiz) GmbH (registered in Switzerland, Company No. CH-020.4.038.582-2), Brandschenkestrasse 41, 8002 Zurich, Switzerland, Tel: + 41 44 
512 49 10. The services provided by PIMCO (Schweiz) GmbH are not available to individual investors, who should not rely on this communication but contact their financial 
adviser. | PIMCO Asia Pte Ltd (Registration No. 199804652K) is regulated by the Monetary Authority of Singapore as a holder of a capital markets services licence and 
an exempt financial adviser. The asset management services and investment products are not available to persons where provision of such services and products is 
unauthorised. | PIMCO Asia Limited is licensed by the Securities and Futures Commission for Types 1, 4 and 9 regulated activities under the Securities and Futures 
Ordinance. PIMCO Asia Limited is registered as a cross-border discretionary investment manager with the Financial Supervisory Commission of Korea (Registration 
No. 08-02-307). The asset management services and investment products are not available to persons where provision of such services and products is unauthorised. | 
PIMCO Australia Pty Ltd ABN 54 084 280 508, AFSL 246862. This publication has been prepared without taking into account the objectives, financial situation or needs 
of investors. Before making an investment decision, investors should obtain professional advice and consider whether the information contained herein is appropriate 
having regard to their objectives, financial situation and needs. | PIMCO Japan Ltd, Financial Instruments Business Registration Number is Director of Kanto Local 
Finance Bureau (Financial Instruments Firm) No. 382. PIMCO Japan Ltd is a member of Japan Investment Advisers Association and The Investment Trusts Association, 
Japan. All investments contain risk. There is no guarantee that the principal amount of the investment will be preserved, or that a certain return will be realized; the 
investment could suffer a loss. All profits and losses incur to the investor. The amounts, maximum amounts and calculation methodologies of each type of fee and 
expense and their total amounts will vary depending on the investment strategy, the status of investment performance, period of management and outstanding balance of 
assets and thus such fees and expenses cannot be set forth herein. | PIMCO Taiwan Limited is managed and operated independently. The reference number of business 
license of the company approved by the competent authority is (109) Jin Guan Tou Gu Xin Zi No. 027. 40F., No.68, Sec. 5, Zhongxiao E. Rd., Xinyi Dist., Taipei City 110, 
Taiwan (R.O.C.). Tel: +886 2 8729-5500. | PIMCO Canada Corp. (199 Bay Street, Suite 2050, Commerce Court Station, P.O. Box 363, Toronto, ON, M5L 1G2) services and 
products may only be available in certain provinces or territories of Canada and only through dealers authorized for that purpose. | PIMCO Latin America Av. Brigadeiro 
Faria Lima 3477, Torre A, 5° andar São Paulo, Brazil 04538-133. | No part of this publication may be reproduced in any form, or referred to in any other publication, without 
express written permission. PIMCO is a trademark of Allianz Asset Management of America L.P. in the United States and throughout the world. ©2020, PIMCO.


